Go to: http://www.lesolsoncompany.com/support/

Click the “Start a Remote Control Session Now” link.
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::’, WELCOME TO LES OLSON COMPANY ONLINE

WELCOME TO THE LES OLSON COMPANY SUPPORT PAGE:
Thiz area iz dedicated to our extended support options and includes the ability to have a representative from our |L.T. or Solutions group remotehy
diagnese and repair vour svatem. Please speak to a sclutions or LT, reprezentative prior to attempting to connect for thiz service.

CUSTOMERS PLEASE CLICK HERE TO BEGIN A SUPPORT SESSION (AFTER SPEAKING TO A
REPRESENTATIVE)

Start a Remo ntrol Se=szion Now

Please Revi is Tutorial if you are having difficulty starting your session.
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Tour
Take the Tour to learn how
“irtual Assist works

FAQ

Why do | have to install
software to receive
assistance?

Wt if | deal with zensitive
infarmation?
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Virtual Assist

Click “Virtual Assist Client”

Request Aszsistance Wigit for Tech Install Softvware Receive Azsistance

To begin avitual assist session with your technician, please enteryour name and click CI ICk RU n
the Request Assistance hutton. Injust a few moaments, there will be an estahlished remate
deskiop connection between your computer and your technician.

Click Run

Virtual Assist Client

Download for Windows

Request help directly by saving th i File Download - Security Yarning El

ou ray also got Do you want to run or save this file?

MHame: WaSAC-support, lesolsoncompansy, com, exe
Type: Application, 1.13MB

From: suppart.lesolsonc MY COM
Bun Save
Internet Explorer - Security Warning 5[
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Publisher: SonicWALL Inc.

¥ | Maore opkions

While Files From the Inkernet can be useful, this file type can potentially harm
wour computer, Only run software From publishers wou trust, Wwhat's the risks
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Enter your Name and click Login
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Fequest Help
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Portal {(Optional) :

Issue Descripkion :
(Cptional)

suppart. lesalsoncampany, can -

Enter your name here

™ Uninstall on Exit

Advanced Options | Login ‘ iZancel |
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[ Irput the name ar ip af your S50VPMN zerer.

Enter helpme and click OK

Assistance Code x|

Please input the Assistance Code
in order ko make request;
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